Process for the Authorized Signer ﬁ

to Approve and Submit an Escrow Reserve Request via GetSign L‘g&ﬁ%ﬁﬁ&?ﬂﬁ}’ﬁ

The request process is handled completely online. The process is completed using the online platform monday.com in
conjunction with GetSign, an app for monday.com to create, send, sign, and track electronic signatures (eSignatures).

1. The requestor’s Contact Person completes a monday.com online Reserve Account Withdrawal Form and then
clicks the Submit button. The images below show the beginning and end of the form.

Reserve Account Withdrawal AN AAAAAAAAAAAAAAAAAANAAAAANAAA
Form

This request form must be completed by the Owner, Agent, Developer,
or Authorized Designee to request a withdrawal from tbe[:geserve . . , -
Account. AuL{mrlzed Signer's Email
General documentation requirements can be found here:
https://www.inda.org/wp-content/uploads/2024/10/Reserve-Request-
Instructions-Revised-09.23.2024 pdf

’ . . Authorized Signer's Title*
Or visit Compliance Connection to view requirements for your property,
https://www.inda.org/annual-compliance/

Development Name* . . ,
Authorized Signer's Company*

Please use the development name listed in the IHDA documents.

Notes
Loan Account Number*
Please include any notes you have about this request in the space
Loan numbers are in the format xx-xocex-xx and can be found in below
your Mortgage Statement or Quarterly Statement of Escrow,
An incorrect loan number will delay processing of your request
and can lead to a rejection.

Property Street Address*
A AN NN INANNANANAANANANNANNNANAANAAANNAANAANNANAN .
Save as draft

2. After the Contact Person completes the monday.com online form and clicks the blue Submit button, the
Authorized Signer will receive an email from IHDA via GetSign with the subject, “Action Needed: Reserve Request
Signature Needed by IHDA” requesting their signature to complete the submission process. The email is sent from
donotreply2@ihda.org and looks like the screenshot below.

[EXTERNAL] Action Needed: Reserve Request Signature Needed by IHDA
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IHDA - via GetSign <donotreply@getsign.jtpkapp> | @ | 3 Resly ‘ € Reply Al ‘ 2 Forward | | w‘ ‘ |
To Authorized Signer Fri 11/1/20241 v

(i) If there are problems with how this message is displayed, click here to view it in a web browser.

ILLINOIS HOUSING

Your signature is needed to begin the review process of

your recent escrow reserve withdrawal request.

IHDA (donotreply?@ihda org) has requested a signature.

Review & Sign

Document: ReserveAccountGetSignWithdrawalForm2024-10-15


https://wkf.ms/3Xv9reS

IHDA (donotreply2@ihda org) has requested a signature.

Click the blue Review & Sign button at the bottom of the email to access the request form.
Click the blue Get Started button a
to open the document for SigNING. © e acounwidmes rom sty cosn
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Scroll to the bottom, click the Signature field, sign the form, and then click the blue Add button.
You can sign using your finger/mouse, or select “Type” to enter your signature using the keyboard.
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Click the blue Finish button in the top right corner of the screen, and then click the blue Close Window button in
the pop-up window to complete the submission process.

Almost done. | agree to be legally bound by this document and the Terms of Service. Click on ‘Finish' to sign this document [ Decline @
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Yes Current Insurance Certificate Yes __Current Financial Statements Yes _CurrentBudget e
V. Withdrawal Certification and Authorization
By signing this form, | certify that: Delete Edit jmoore@ihds.org
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[EXTERNAL] You just signed 1 document
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(@ I there re problems with how this message Is displayed, lck here to view it in 2 web browser.

You will receive an email, similar to the one shown at
the right, with a link to download the signed request
form.
a. You can download and save the form.
. Your is ready for d
b. You can also forward the email to others so they T —
can download and save it.
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Reserve Request Received

o DonootreplyZ
Hello Cont erson, 8. After the Authorized Signer completes the

Your request in the amount of $3 has been signed and received. Please allow at least 30 business days for processing (45 business days for Preservation

reauest). process, the Contact Person will receive a
Request ID: . .
Decelupmenwams Demo for Authorized Signer Procedure Separate emall Statlng that the request haS been

Loan Number:

Alink to download the signed request form is automatically sent from GetSign to the Authorized Signer. The Authorized Signer can forward the email to you to succes Sfu I Iy Su b m Itte d .

download a copy.

Please be advised that once your requestis reviewed, additional questions or documents may be needed.
Note: This email was sent from an unmonitored mailbox. Please do not reply to this email address.

Thank you,
IHDA



