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DATE:                March 20, 2020 

TO:                     Owners/Agents of Properties with IHDA Funding

CC:                     Asset Management Department Staff

FROM:              Asset Management Department, IHDA

RE:                     IHDA is Open for Business

SUMMARY:

IHDA is Open for Business

Following Governor Pritzker's request for social distancing to limit the spread of the COVID-
19 virus, the Illinois Housing Development Authority's (IHDA) office is closed to the public
until further notice; however, IHDA remains open for business with staff working remotely
via phone and email. Our team is working hard to make sure IHDA programs and support
remain available with no interruptions in service.

How to contact IHDA:

1. Online: visit www.ihda.org for current information and contacts for all active IHDA
programs.

2. By email: see our Contact Us page for key department contacts.
3. By phone: for all general inquiries, call (312) 836-5200 to be connected with the

appropriate department. See our Staff Directory for a complete list of staff phone
numbers by department.

We apologize for any inconvenience this may cause. As always, we appreciate your
cooperation and partnership as we continue financing the creation and preservation of
affordable housing for the residents of Illinois. We will keep you posted as new information
becomes available.

For more information:

For timely updates on the state's evolving response to COVID-19 and resources available to
Illinois residents during this challenging time, please visit Coronavirus.illinois.gov. This new
site centralizes the breaking updates from state government, prevention and preparation
tips, frequently asked questions and resources from public health experts.

http://your.website.address.here
http://r20.rs6.net/tn.jsp?f=001lKAtBa271oNgQvi0B6BRO4oXDAYZCBP-jEeqzzV2lK_mYgBGUmTCXwN8n6DU7DHNTgAqsDX5zxMesvgYp098XU43Uw0CJh5OgzhF38JinJs0wdOHrsxNhSx3QXI-dLnyXdIah7yNk-BRZed4LUf6JA1zyeH2HZXgRUJp2fQypbI=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lKAtBa271oNgQvi0B6BRO4oXDAYZCBP-jEeqzzV2lK_mYgBGUmTCX3JulmgybWK9zWFzESTGWtCq9Br7Pzl_-iP4TAHIT_sE00e3tuloNChOVOHygmw6N64yl79AYjzUvA0IIfXfJpH4mOOzAZvyfWUMNMF7B3d6NNIErHTmTvc9nUbC8yYotMD71VfnThkZWxQGNgJCpiE=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lKAtBa271oNgQvi0B6BRO4oXDAYZCBP-jEeqzzV2lK_mYgBGUmTCXzkmR2M2o8OumxrTcKevo29mEoJ3Tv8aGgrdMLRWe_xGqOO9KDl2lxisdcgkxd9-2wgYL99k3E2oDkr1bgcek4As16mb1RkWDLmSQU1YRxKGYc0s8ZTq3S_pofo0Vxr2rIGziMj6eP0TNjR8D5O8DtA=&c=&ch=
http://r20.rs6.net/tn.jsp?f=001lKAtBa271oNgQvi0B6BRO4oXDAYZCBP-jEeqzzV2lK_mYgBGUmTCX3JulmgybWK9zKs2opcEQ4fsjZ88mt9ACjNNkDqH5ryXDUt6hTDxnACqTtpU-ZNcq_NAPz8FPeSLLmYQDHlDyy-PitSaWuydE0kscbtcmQ-MAdKD8bhhCHf30sfJ8SZclQ==&c=&ch=



